MOSQUITO FIRE PROTECTION DISTRICT
8801 ROCK CREEK ROAD
PLACERVILLE, CA 95667

(530) 626-9017
Fax (530) 626-3240

Memorandum

To: All Personnel
From: Assistant Chief Scott Bravo
Date: 01.29.206

This memorandum remains in effect until Policy is drafted and approved by the Mosquito Fire
Protection District Board of Directors.

Mosquito Fire Protection District
Social Media Comment Draft Memo

1. Purpose

The Mosquito Fire Protection District (MFPD) uses social media to provide timely information to the
public, promote District programs and events, and support transparent communication with the
community. This Social Media Comment Policy is intended to establish clear, viewpoint-neutral
guidelines for public interaction on District-managed social media platforms while protecting First
Amendment rights and ensuring compliance with applicable law.

2. Scope

This policy applies to all official Mosquito Fire Protection District social media accounts, including but
not limited to the District’'s website, Facebook, Instagram, TikTok, and any future platforms
maintained by the District.

3. Public Forum Statement

District social media accounts are considered limited public forums. The District welcomes public
comments and engagement; however, the District reserves the right to moderate content in a
viewpoint-neutral manner, consistent with this policy and applicable law.

4. Disclaimer

Comments posted to District social media sites do not reflect the opinions or policies of the Mosquito
Fire Protection District, its Board of Directors, or its employees. References or links to commercial
products, services, or entities do not constitute endorsement by the District.

5. Comment Moderation Standards

To ensure respectful and lawful use of District social media platforms, the District may remove
comments or content that fall into one or more of the following categories:

Profanity, obscenity, or sexually explicit material

Threats, harassment, intimidation, or incitement to violence

Hate speech or discriminatory language based on protected characteristics

Defamatory statements presented as fact

Spam, repetitive postings, or commercial solicitations

Content containing private or confidential information, including personal contact information
Content that is unrelated to the subject matter of the original post



« Content that interferes with or disrupts the intended use of the platform

« Content that violates applicable local, state, or federal law
Comments will not be removed solely because they express criticism, disagreement, or negative
opinions regarding the District, its policies, officials, or employees.

6. Enforcement

Moderation actions will be applied consistently and without regard to the viewpoint expressed. When
feasible, the District may provide a brief explanation for the removal of content that violates this
policy. The District reserves the right to temporarily limit or disable comments on a post or across a
platform if necessary to maintain the intended purpose of the forum.

7. Blocking or Restricting Users

The District will not block users from its social media platforms based on viewpoint or criticism. Users
may be temporarily or permanently restricted only if they repeatedly violate this policy or engage in
unlawful behavior, and such actions will be documented.

8. Public Records

Content posted to District social media platforms may constitute a public record subject to the
California Public Records Act. Removal of content from public view does not eliminate the District's
obligation to retain records in accordance with applicable retention schedules. The District will take
reasonable steps to preserve records prior to removal when required.

9. Platform Terms of Use
Users are also subject to the terms of service and community standards of the individual social media
platforms. Platform enforcement actions are independent of District moderation.

10. Policy Review and Updates

This policy may be updated periodically to reflect changes in law, technology, or District operations.
The most current version will be made available on the District’s official website and all social media
platforms.
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